
 

 

Subject: End of Life Notification – 9000 Series Media 

In Barcelona, on June the 15th of 2026 

 

To whom it may concern, 

 

We would like to formally inform you that Mitsubishi Electric Europe B.V. will discontinue the 

media for the 9000 Series photo printers. 

After more than 20 years of proven reliability and performance in the market, the 9000 Series 

product line will reach its End of Life as of May 2027.  

Many of these systems remain successfully in operation worldwide, and we would like to 

sincerely thank all customers and partners who have trusted Mitsubishi Electric throughout these 

years.  

This End of Life affects the following consumables: 

CK9046, CK9046PST(E), CK9057, CK9069, CK9015, CK9318 and CK9523, used in printers 

including CP9550DW, CP9600DW, CP9810DW and their corresponding system variants.  

Please be aware that after May 2027, these media products will no longer be available in the 

market. 

We strongly recommend that you take the necessary actions in advance to ensure business 

continuity, including planning your remaining consumption and evaluating potential transition or 

upgrade options where applicable. 

Other media products will continue to be available in accordance with our Media Supply Policy. 

For further information or assistance, please contact your local Mitsubishi Electric representative. 

Yours faithfully, 

 

 

 

 

Xavier Cantan   

Business Unit Manager 

Visual Information Systems – Printers Group   

Mitsubishi Electric Europe B.V. 

http://www.mitsubishielectric-printing.com
https://mitsubishielectric-printing.com/en/media-supply-policy

